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co. NG noL xA no. r CIru xcHi.q' VIET NAM

OOc EP - fu 0o - Uann P

Hd D6ng, ngdY 22 thdng 8 ndm 2025

qtrrnr DINrr

V/v kiQn toin Ban chi il4o thgc hiQn NQi quy vh Quy ch6 ti6p c6ng dfln

trudng Ti6u hqc LG Q"V D6" ry- hq" 2025-2026

ffi,.U TRUOIT{6 TRTIONG TIEUHQC Lt auf oOX

Cdn c* Luqt Khieu nqi ngdy I I thdng I I ndm 2021

Cdn cdr Luqt Tidp c6ng ddn ngay 25/l 1/2013

cdn cilr L"A;;i;;i;AiC/Oiti nsdy t2/6/2018 cfia QuiSc hli nudc clng

hda frICN Vi€t Namvi uAt t6 cdo. 
\ Ludt Khi€u

Cdn ctb vdn bdn ha. p nhdt B1qBHN-WQH ngdy 06/8/2021 vE -
nqi cfia @6" hQi nu6c CQuS hda frICN Yi€t Nam;

Cdn cdr Th6;; tu s6 |UzozUrr-TTCP ngqy 01 thdng t0 ndm 2021 cw

Thanh tra Ch{nh phri qrry difh q"y trinh ti€p c6ng ddn

Cdn cft g*At inln ta sisitgo-unt'to cila WND.T! HdrN1i Ban hdnh

nsdy 11/10/202ioi'oie" phe &trtt Etv trinh ryOi 
bO,Fi1'.!*6!,th!.!uc ry"h,

chi.nh linh vr{c tiiSp c6ng ildn, xrb- l!' doi thu, gtdi quyat khi€u ngL gidi Eryat !6
;;;, ;;;;s;i6"; thai nhiing, tiiu cuc thu1c phqm vi chdrc ndng qudn t!' nhd

nudc cila Thanh tra thdnh Ph6 Hd NflL

XAt dA ngh! cfia T6 Ydn Phdng

ourrcr Etr{H ' ,6pc6ng d6nDidu 1. KiQn toi'n Ban chi dpo thgc hiQn NQi quy vd Quy ch6 t

trong-truong Ti6u hqc L6 Qui D6n g6m 12 thanh vi6n
(c6 danh sdch kim theo)' .

Di6u 2.Barrchi d4o c6 tr6ch nhiQm xdy dpg f.C goa9tr, tO chric tri6n khai,

tiiS- t u ua tao c6o k6i qui vC vi6c thUc hiQn Quy ctr6 ti6p c6ng d6n trong nhi

trudng.
Didu lz Cbc6ng, bir fong b0 ph6n tiilp c6ng ddn vi c6ng $an d6n ldm viQc

f"n"vc" ai, 
"i"va" 

E?;;, ;;A; ,n" ir*n;hioh), khii5u n?r,-t5 c6o, ki6n nglri,

phan dnh theo ,i"V aini cria phap. luQt chfu 1rJ6;h nhiQm thi henh quytit dinh

"iv. 
q"Vi5t Ai"ft"uy c6 hiQu lu" k6 fi ngdy ki'/'

Noi nhQn:
- UBND phuong DuongNQi (b/c);

- C6n bQ, gi6o vi6n, nhdn vi6n (t/tt);

- Website ffimg;
-LuuVT.
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CONC DAN

a.u UQC 2025 - 2026

cntlc vg
NIIIEM VU DUqC

GIAOTT ;xw NAvt
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PhU tr6ch chung - chi d4o,

t6 chrlc vd di6u chffi viQc

thUc hiQn NQi quY, QuY chiS

titip c6ng dan .

1 Teo Thi Thanh Mai t977
HiQu trucrng -

Truong ban chi d4o

Th"- -"" "A 
tO ctl?c.thUc 

I

hiQn NQi quy, QUY ch6 tiCP 
I

c6ng d6n cria nhd **S. 
I

TOng hgrP, b6o c6o ki.P thd'i, 
'

phan 5nh chffi xdc viQc

thgc hiQn NQi quY, QuY chi5

I tiep cOng ddn cria CB, GV,

I r.w to t,tiizvdto 3.

2 Vfl Thi Trdm t973

Ph6 hiQu tru6ng -

Ph6 Ban

chi dpo

Iham muu vd t6 chirc thUc

hiQn NQi quy, QuY ctriS tii5P

cdng d6n cria nhd truolrg'

T6ng hqp, b6o c6o kiP thdil,

phan anh chffi x6c viQc

thgc hiQnNQi quY, QoY 
"h'5

tiiSp c6ng ddn cria CB, GV,

NV tO 4,tO 5 vi td B0 MOn

J Nguy6n ThC Thdnh 1982 I

Ph6 hiQu tru&ng -
Ph6 ban chi dao

Ci,ar" s6t viQc thlrc hiQn 
I

NQi quy, Qoy 
"h,5 

tii5P c6ng 
I

dAn; Tdng h-o,P, b6o c6o ki.n 
t

thoi, phan 6nh chinh x6c

viQc thyc hiQn NQi QuY,

Quy ch6 tiiSp c6ng ddn cria

CB, GV, NV tO 1.

4 Ki6u Thi LY t987
fO trucrng tO 1 -

Thanhvi6n

Gi6m s6t viQc thlrc hiQn

NQi quy, Qry 
"h,5 

tii5P cdng

ddn; T6ng hgrP, b6o c6o ki.P

thdri, phan anh chinh x6c

ivi€c thuc hiQn NOi QuY,

I q"V chiS tiiSp c6ng ddn cria

I "r, 
cv, NV ,6r. _

5 Nguy6n Thi Doan t994
fO truong tO 2 -

Thanh vi6n

ffiAI TIEU}
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6 LC Thi Thanh Th6o 1994
fO truong tO: -

Thdnh vi6n

Gi6m siit vi6c thgc hiQn
NQi quy, euy chiS ti6p c6ng
ddn; T6ng hgp, b6o c6o ki.p
thoi, phan dnh chfnh x6c
viQc thuc hiQn NOi quy,

Quy ch6 ti6p c6ng d6n cria
CB, GV, NV t6 3. I

7 Pham Vdn Ducrng 1979
fO truong tO 4 -

Thdnh vi6n

Gir4m sdt vi6c thUc hiQn
NQi quy, Quy ch6 ti6p c6ng
ddn; TOng hgp, b6o crlo ki.p
thdi, phan ffi chfnh xiic
viQc thgc hi-Cn NOi quy,

Quy ch6 ti6p c6ng Oan lrna 
t

CB, GV, NV t6 4. I

8 Nguy6n Thi Vdn Anh 1988
fO trucrng t6 5 -

Thanh vi6n

I 
Girim siit viQc thgc hi€n

I NOi quy, Quy ch6 tiiSp c6ng
ddn; T6ng hgp, brio c6o kip
thoi, phan ffi chinh xric
viQc thsc hi€n NOi 9uy,
Quy chti ti6p c6ng d6n cria
CB, GV, NV t6 5.

9 Trdn Thi Huong 1984

fO trucrng tO 86 mOn

- Trucmg ban Thanh
tra nhdn dan - Thanh

vi6n

Girim siit viQc thlrc hiQn
NQi quy, Quy chiS ti6p c6ng
d6n; T6ng hgp, b6o c6o ki.p
thcri, phan ffi chinh x6c
viQc thuc hiQn NOi euy,
Quy chi5 tit5p c6ng d6n cria
CB, GV, NV tO BQ m6n.

10
Duong Thi Bfch
Nguy€t 1982

fO trumg t6 vdn
phdng - Thdnh vi6n

Gi6m s6t viQc thgc hiQn
NQi quy, euy chti ti6p c6ng
ddn; T6ng hgp, b6o c6o ki.p
thoi, phdn rffi chinh xdc
viQc thsc hiQn NOi quy,

Quy ch6 tii5p c6ng d6n cria
CB, GV, NV t6 VEN
phdng.
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Gi6m s6t viQc thuc hiQn

NQi quy, Q,ry.hti tii5P cdng

ddn; T6ng hqp, b6o c6o ki.P

thoi, phan 6nh chffi x6c

viQc thgc hi-6n NQi QuY,

Qrry "h6 
ti6p c6ng ddn cria

CB, GV, NV Chi doan

thanh ni6n.

11 Nguy6n H6ng Anh 1986
Bi thu Chi doan-

Thanh vi6n

ftU. nien titiP c6ng dan tai 
I

co s& gi6o dgc frong t A- 
|

hsc theo quy dlnh. 
I

Chri tlQng etang nhflP c6c 
I

nQi dung c6ng khai theo 
I

I quy ittnh 
I

| 
"a, 

nhflt c6c vdn bin di vd

I OCn 
"e 

viQc thuc hiQn QuY

I cn6 ti6p c6ng ddn G

L2 Pham Thi Tuyi5t t995 Vdn thu- Thdnh vi6n

NG

;0(

(danh sdch gim t2 ngudi)
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uBND PHIIoNG DUoNGNOI

TRrIol{c rmu IrQC r,n Quf oON
co. NG nol xA no; crru Ncrfrl wEJ NAM

DQc l$P - TU do - Hqnh Phric

56: 67 /QD-THLQD Duong NQi, ngaY 22 thdng 8 ndm 2025

ourr,r Dtr{H

V/v Ban hirnh Quy cn5 ti5p cdng din vdr NQi quy ti6p c6ng dffn

trulng Ti6u hgc LG Quf Ddn nim hqc 2023-2024

HrEu rRrICI[G TRUOI\rG Tmu rrQc r./f' quf oolv

Cdn crb Luqt sil 42/2013/QH 13 - Luqt fidp c6ng ddn ngay 25 thang 11 ndm

2013 ctia QuiSc hQi nudc c1ng hda xd h1i chti nghia ViQt Nam.

cdn crb ngh! illnh 64/2014/1,{D-cP ngq, 26 thdng 6 ndm 2014 quy illnh chi

ti€t mfut sA ai, hqt tPP c6ng ddn.

Cdn cth tuqi ,a )StZOtAprut4 ngoy 12/6/2015 cila QuiSc hQi nubc C1ns

hda frICN YiQt Nam vi tuqt t6 cdo.

Cdn c* Th6ng tr s6 04/2021/TT-TTCP ngay 01 thdng 10 ndm 2021 cua

Thanh tra Chinh pir) qrry itlnh quy trinh fidp c6ng ddn

Cdn ctb Qrryat dinh sd 27/2015/8D-UBND cila WND TP Hd NAi Ban

hdnh euy dinh ,A uie" tiiip c1ng dAn ,a xh ly clon lfuifiu ngi, don t6 cdo, don

kidn nshi, phdn dnh tran ilia bdn thdnh phii Hd N/i;
cdn crb Quyet itinh s6 18/2020/QD-UBND ngay 04/9/2020. cfia wND

*ani inA if,XOt vi vi€c ban hdnh O,g, ann vi th& hiQn co chA m1t ctba, co

,he *bt ctba liOn th6ng trong gtdi quy€t thfi tuc hdnh chinh ffan ilia bdn thdnh

phii na nqi.
qurEr DUYH

Di6u L. Ban hanh kdm theo Quyist dlnh niy li Quy che tiiSp c6ng d6n vir

NQi quy tiiSp c6ng dan t4i trudrng Ti6u hqc LE Quf DOn

(c6 vdn bdn kim theo)'

Eidu Z. CAn bQ, gi6o vi6n, nhan vi6n nhd trudng cin cri nhiQm vp du-o. c

phan c6ng, tuy6n tr"yc" d6 cha m9 hgc sinh, nhan d6n dugc bi6t vi thi henh

quy6t dfnh ndyL - 
Di6u 3.-Quytit dffi ndy c6 hiQu lUc kC tu ngdy lcy'

Noi nhQn:
-PGDDT (b/c);
- CAn bO, gi6o vi6n, nhnn vi6n (t/h);

-Websitetui^g;
-LuuVT.
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QTIY Cffi
Ti6p c6ng dfln cfra trulng Ti6u hqc LG Quf DOn

(Banhdnh kimtheo Qrryat dinh s6 67QD/THLQD ngdy 22 thdng 8 ndm 2025

ctia HiAu ffudng tradng TiAu hOc LA Qu!' Ddn)

Chuong r. NHffNG QUY DDIH CHUNG

Diiiu 1. Phpm vi di6u chinh:

1. euy chi! ndy quy dinh Quy trinh ,re tiep cdng d6n vi xri $ don khii$u

npi, t6 c6o; dcm phin 6nh, kiisn nghi 1i6n quan dtin khiisu n4i, t6 c6o cria dcm v!

truhg Ti6u hqc LC Quf DOn.

ViQc ti6p c6ng ddn bao gtim:

1.1. Hoat dong tii5p c6ng dan thudng xuyen vi dQt tu6t 
"'iu 

hieu trucmg;

Tii5p nhan, xri $ c5c lopi don ktriilu n*i, tO c6o, phiur anh, kiiSn nglri hoflc c6c

don 1i6n quan di$n ktri6u n4i, t6 c6o, ph6n anh, kiiSn nghi (sau d6y gqi chung ld

<1on) tfru6c tham q,ry6n gi6i quy6t cria hiQu ffimg; Hu6ng d5n nguoi ktri6u nai,

t6 c6o, ph6n *,h, ki.s, nghi den co quan ho[c nguoi c6 thAm quyiin gi6i quyiSt

ni5r rg viQc ktrdng thuQc thAm qrryd, gi6i quyilt cria hiQu fuong.

1.2. ThOn, t6o kl5t qui xri $ dcm kilriilu n4i, t5 c6o, ph6'n anh, kii$n nghi

ctra HiQu truorrg cho c6ng dan de gui don'

2. Quy trinh ndy kh6ng 5p d,;ng AOi voi viQc tiilp cha m9 hgc sinh cria

Gi6o viOn b0 m0n, Gi6o vi6n chri nhiQm'

Eid;u 2. Nguy6n thc tt}f c6ng ddn vd xri $ dcm:

1. Dung Ph6P luft.

2. C}ngkhai, minh b4ch, chinh x6c, ki-p thoi'

3. Tht tpc titip nhan don gi6'n, thuQn tiQn'

a. Ti6P nhan, xt $ <tung ftam quYdn'

5. C6ng tac i6pc6ng d6n; ti6p nhan, xt $ don, tr6 ki5t qu6 xt $ don dim

b6o th6ng srr0t ve, tap trung mOt dAu m6i'

Di6u 3. Tr6ch nhiQm cria ngudi tiiSp c6ng d6n:

1. TOn trgng, l6ng nghe f ki6n ctra c6ng ddn'

Z. Gieithich, hucmg dfin cho c6ng d6n hi6u rd quyen vd nghia vr1 cria

ngudfi khi6unai, t6 cao ho{c crianguoiphan 6ntU kienngtri li&rquan dtin}trriilunai, to

cao.

3. Xt li don dirng quy dinh cua ph6p luQt'

(



4' Thdng bdo ti;Sn @ gei quyet cton thuQc them quycn giai quyet cua HiQu
truong.

. Chuonrg Ir. TRiI[r TtI TIEr cONc nAN
Di6u 4.Xdc dinh tu cdch chti thi5:

1' Khi c6ng ddn cl6n tr.uc ti6p trinh bdy tpi phdng tirSp c6ng d6n, nguoi ti6p
cdng den dc nghi c6ng d6n xu6t trinh gi6y chtmg minh nhan d6n hodc gi6y .o
tuy thdn oc nm 16 tu cdchcria ngucri tr.uc ti6p khi6u npi, t6 c6o, phhnrffi, kii5n
nghi hodc 4,5 nm 16 tu cdch cria ngudi clpi diQn, ngucri dugc tiy quyen trong
truong hqrp c6ng ddn d6 d,mg ra giirp dd nguoi khii5u npi.

1' 1' Trudrng hqp ngudi trinh bdy ld ngudi <lpi diQn cria ngudi khi6u npi thi
nguoi ti6p c6ng ddn ycu cdu ngudi trinh bdy xu6t trinh c6c gidytd chimg minh
viQc dpi diQn hqrp ph6p cria nguoi khi6u npi, g6m : giey td chimg minh nguoi
khitiu npi ld ngucri kJr6ng c6 n6ng lgc ho{c Lrlrong dri n6ng lgc hanh vi d6n sg;
gi6y to chimg minh ld nguoi gi6m hQ hopc gidy riy quycn c6 x6c nhan cria Uy
ban nhdn ddn Phucrng, X6 noi nguoi khi6u npi cu tru.

1.2. Trudrng hqp ngudi trinh bdy ld nguoi dugc try quyen khitiu npi thi
ngucri tii5p c6ng d6n y6u cau xu6t trinh gi6y chrmg minh nhan d6n ho{c gi6y to
tuy thdn; gdl nv quyen cria ngudi khi6u nar co chung thlrc cria Uy ban nhen den
Phudrng, X5;

2. Trudrng hgp nguoi t.inh bdy kh6ng xudt trinh c6c lopi gi6y to dugc quy
ilinh tai khoan 1, mgc 1.1, mgc 1.2 di6u ndy thi nguoi ti6p c6ng d6n tu 

"t 
oi ticp

vd gi6i thfch rd ly do theo nQi quy ti6p c6ng d6n.
3. Trudrng hqp dd ki6m tra dAy dri cdc gi6y tcr theo quy dinh tai kho6n 1,

mpc 1.1, mgc l-2 ctndi6u ndy, ngudi ti6p c6ng dan de ngh! c6ng d6n trinh bdy
t6mtiltnQi dung v.u viQc vd ti6p nhan dcm; ghi vdo s6 ticp 

"org 
ai.

Eidu 5. Phdn loai, xti ly tinh hu6ng
l' Trudrng hqp c6ng ddn dtin trinh bdy nhmg chua vi5t don, ngudi tii5p

c6ng ddn ycu cau c6ng dan trinh bdy sg viQc, cung c6p tdi li6u c6 gi6t4chimg
minh cho su viQc, hudrng d6n c6ng d6n vi6t don. Ni5u c6ng d6n kfi6ng uiet oqc,
kh6ng bict vict thi ngudi ti6p c6ng den ghi ch6p nQi dung c6ng d6n trinh bdy,
dqc lai cho cong ddn nghe vd y6u cau c6ng d6n diiSm chi x6c nhOn.



2. Truong hgp cdng dan di3n trU sd tii5p cdng dan dO ngh! cung c6p thdng

tin k6t qu6 gi6i q"yct thi nguoi tiiSp c6ng d6n kicm tra, trirldi tiisn d0 holc ktit

qufr giii quyist cho c6ng d6n ngay trong UuOi titip c6ng d6n.

3. Trudrng hqp ,U viQc kh6ng thuQc thAm q,rydn gi6i quyat cria 15nh d4o

nhd trubng thi viist phi6u hucmg ddn vd hucmg dan ngucri khiisu nai, t6 c5o, ph6'n

6nh, kii5n nghi diSn co quan hoflc nguoi c6 thAm quydin gi6i quytit'

Didu 6. Tiilp nhi6u nguoi ittin ktri6u n4i, t6 c6o, phan anh, ki6n nghi:

Trudrng hgrp c6 nhi6u nguoi cing diln phdng ti6p c6ng dan dC khii5u n*i, tO

c6o vd ctng mQt nQi d*g, thi nguoi tiilp c6ng d6n y6u cdu nhirng ngudri khii5u

nai, t5 c6o cri tlai dien Ai5 trintr biy nQi dung vU viec vcri nguoi tiisp c6ng ddn'

ViQc cri nguoi dai dien dugc thlrc hiQn nhu sau:

1. Trong tuong hw co tu 5 <16n 10 nguoi <ilSn thi cri mQt hoic hai ngudi dei

diQn; , \

2.Trong trudng hgrp t6n 10 nguoi thi s6 ngudfi dai diQn nhi6u hon, nhrmg

t6i da kh6ng qui 5 ngudi.

Didu 7 . Td chirc ti6P c6ng d6n:

1. Viec tiisp c6ng dan dam b6o c6c bu6c sau, ngudi chri tri tiisp c6ng d6n:

1.1. Tuy6n UO ty do bu6i titip c6ng ddn' 
t

1.2. Gioi thiQu thanh phe" tham dg, nguoi chri ti, thu ky gfri bi6n ban tiap

cong 

t Dqc nOi quy phdng ticp cdng ddn' 
,

1.4. DC nghi c6c c6ng dan trinh bey y ki6n'

1.5. c6c nguoi tham gia tii5p c6ng d6n cua nhd truong ph6t bi6u.

1.6. Y ki6n cta c6ng ddn.

1.7. Th6ng b6o cira nguoi chri tri ti6p c6ng d6n v6 thoi gian gi6i quy6t

dcvn cira c6ng ddn.

2. Thu ky gt r bi6n ban tii5p c6ng d6n

Eidu g. Th6ng b6o viQc gi6i quyist dcyn cria c6ng ddn:

1. HiQu truong lcf ph6t henh th6ng b6o viQc grii quyist dcm cria cong ddn

trong thoi han 05 ngdy ldm viQc sau khi tiiSp cdng d0n'

2. Thd han gi6i qrry6t, tra loi don ld 10 ngiy ldm

nhQn don.

viQc, tC tu ngdY tii5P

TR!

TIE

.Eo

\

Chuong m. TIEP NrrAN, PHAN LoAr EON, xrl r-/V DOr{



Didu 9. phen lopi dcm, b0 ph6n rhu ly don ph6n roai nhu sau:
1. Dcrn ihi di6u kiQn xtr ly thi vdo s6 di5 theo ddi qu6 fiinh xri g, g6m:
1.1. Dcm c6 chfi viiSt rd tiring viQt; kh6ng c6 nQi d*g xric phgm uy tfn,

danh dg cria nhd trucrng vd cria cdn b6, cong chfc, vi6n chric nhd trudrng; c6 chfi
ky ho{c diiSm chi x6c nh?n cria ngudi kiritiu nqi,tdc6o, ph6n rinh, ki6n nghi

l-2- Donkhi6u npi ph6i ghi 16 ngdy, th6^g,ndm khi6u npi; h9 vd t6n, dia
chi cu tru, dia chi li6n rpc cria nguoi khi6u npi; t6n, dia chi cta co quan, t6 chirc,
c6 nhdn bi khiisu npi; ndi d*g, ly do khiiSu npi vd ycu ciu cria nguoi khi6u npi;
kdm theo tdi liQu chimg minh.

1.3. Eon t5 c6o phei ghi 16 hg, t6n, dia chi cu trl, diachi li6n lpc cria
nguoi t6 cfuo; nQi dung t6 c6o; co quan, t6 chric, c6 nh6n ui to c6o; kdm theo tii
liQu c6 gi6fr chfmg minh.

1'4' Don phan rffi, kii5n nghi li6n quan dtin khitiu n4i, t6 c6o ph6i ghi 16
hg, tcn, tlia chi cu tr[, dia chi li6n rpc cria ngucri phan rffi, ki6n nghi; nQi dung
phin rffi, ki6n nghi; kdm theo tai li6u c6 gi6fi chtmg minh.

1.5. Eon dd ducv.c gi6i quy6t theo quy dinh cta ph6p lu{t nhrmg nguoi
grii don cung c6p dugc tinh tiiSt, Gi li6u, chimg crl mcyi c6 dt co s6r ldm thay d6i
nQi dung dd,gihiquy6t.

1.6. Don l<*r6ng dt di6u kiQn xri l1f :

- Dcrn k*r6ng d6p tmg c6c y6u cau tpi c6c mgc cta k*ro6n r di6u ndy;
- Eon dugc gui cho nhi6u co quan, nhi6u ngucri; trong cl6 c6 ghi t6n co

quan ho{c nguoi c6 th6m quydn gi6i quyet;
- Don t6 cdo gi6u t6n, mao danh, kh6ng 16 dia chi, kh6ng cd cht ky tru"

tiiSp md sao chpp cht ky hoflc nhftng t6 c6o d6 dugc cdp c6arra* quy6n gi6i
quytit nay t6 cdo luirh*g kh6ng c6 b5ng chimg moi.

- Dcrn dd dugc titip nhqn vd nQi durg de 
".i 

ly theo quy dinh ph6p lupt.
- De moi ngucri kfii6u npi, t6 cdo, ph6n anh, ki6n nghi li6n quan d5n

khiiSu npi, t5 c6o hai tan ltheo rria chi cung c6p tr6n don) d6 x6c tlinh nOi d*g,
cung c6p ho so nhtmg kfr6ng di5n vd kh6ng th6ng brio ly do.

l -7 - cdc ctcm dri iti6u kiQn xri lf hay kh6ng dri di6u kiQn xri ry bo phan
tht, ly dcrn dcu trinh Hi0u truurg ki d6 th6ng b6o va viQc giai quy6t a*, 

".iucong ddn trong thoi hpn 05 ngdy rdm viQc sau khi tii5p c6ng d6n.
Di6u 10. Xri ly don khiiSu npi:
1. Dcrn khiiSu npi thuQc th6m quy6n gi6i quytit:

\t



1.1. Dcm khitiu npi thuQc thAm qrydtt gi6i quyet cria HiQu tru&ng vir du

di6u kien thu ly theo quy dinh thi ngudi tii$p c6ng d6n ti;Sp nhan, chuy6n Hieu

truong gi6i quyi5t theo quy dinh cria phSp luft'

1.2. Dcm khiilu npi thuQc thfim quy6n gi6i quyi5t cria HiQu truong nhung

kh6ng kdm <I6y dri c6c tdi ligu chimg minh thi nguoi ti6p c6ng d6n tii5p nhan

trinh Hieu ffi*g; HiQu tru&ng sE giao b0 phan thU $ vii5t phii5u huong dfin

c6ng den bO sung tdi liQu ho{c mdi nguoi khii5u npi di5n lim viQc trgc tii5p AC m

sung tai liQu.

1.3. Dcm kilriilu n*i thuQc tham qry6n gi6i quyilt cria HiQu tru&ng ohtmg

kh6ng iltr di6u kiQn thu ly thi tty trudrng hw 
"u 

ttrc, t6 ph?n thu v trinh Hieu

truong xem x6t d0 c6 vdn ban tra loi, thUc hion theo mdu sO O grn0-fOOfl

2. Dcm ktrieu n4i kh6ng thuQc tham quycn gi6i quyist:

Dcyn kiritiu n4i ktr6ng thuQc tham quy6n giii quyist cria HiQu truong thi

bO phan thu ry viet phieu hucmg ddn, trinh HiQu truorlg ky vn huong dan nguoi

k1ritiu npi gui don kfii6u nai diln co quan ho{c nguoi c6 thAm quyiin cira co ,uffi'

t6 chirc kh6c d6 <Iuo. c gi6i quyist theo quy dinh cria phap luat' ViQc huong dAn

chi thgc hiQn mQt 16n.

Did;u 11. Xt $ <Ion td c6o

1. Dcm t6 c6o thuQc thanr quYdn'

Don t6 c6o thuQc tham quyiin xri $ cria HiQu trudrng thi ng,6i tiilp c6ng

dan nhan don, lQp b6o cfuotrinh HiQu trucmg xem x6t' HiQu tl,uorlg giao cho bQ

phan chirc ndng thU 1)? tham tra, x6cminh, tl5t tu6n vd kiisn nghi gi6i quyi5t theo

G
m(
U HOG

u{ o0tt

Jly

A quy dinh cria Ph6P luft'

2. Dcm t6 c6ok*r6ng thuQc tham quy6n:

Dcrn tO c6o khdng thuQc tham quydin gi6i quyist cria HiQu trutmg thi

ngudfi thU ly dcm lap Phi6u chuy6n, trinh HiQu trudng hi chuyen don vi c6c

chimg cri, tlri liQu kdm theo (n6u o6) d6n co quan kh6c hof,c nguoi c6 th6m

x
quyen trong co quan ktr6c d,5 du-o. c gi6i quyist theo quy <Iinh cria ph6p luft'

3. Don t6 c1ohenh vi gdy thigt h4i, dang giy thiQt hai hoic de dqa gty

thiet hpi nghiem trgng cten lqi ich nhd nu6c, co quan, t6 chric, tinh m4ng, tdi sfr'n

ctn c;nhen thi ngudi ti{ip c6ng dan nhan don vi lfp b6o c6o klp thdri de HiQu

tl,uollg 5p durrg biQn phap ng6n chilt theo quy dlnh uia ph6p 1u0t ho6c th6ng b5o

cho co QUffi, nguoi c6 tham qrryc, ki.p thoi ngen chan, hqn chi5, kh6c phuc hflu

que.



Eidu 12. Trudrng hqp don vira c6 nQi d*g khi6u npi, vla c6 nQi dung t6
c6o; hodc don t6 c6o nhtmg c6 ban ch6t le ph6n rffi

1. Trudrng hQp clon vira c6 nQi dung khi6u npi, vira c6 nQi drrg ti5 c6o.
2. Ngu<ri titip c6ng dan nhan don, l{p b6o cio cI6 xu6t chuyCn Hiqu

truong gi6i quy6t viQc khitlu npi theo quy dM rai di6u 10 euy crr6 nay, cdn nQi
d*g t6 c6o thi xri Iy theo quy dinh tpi di6u r 1 euy ch6 ndy-

3. Trudrng hqp don ,5 c6o ,h*g c6 ban ch6t ta ph6n 6nh
Trudrng hqp ilcm t6 c6o oh.n g c6 ban crr6t n phan anh thi ngucri titip

cdng ddn hudrng d5n c6ng dan vi6t l4i dcm cho rhing v6i ban ch6t vu viQc vi gtii
d*g nguoi ho{c co quan c6 th6m quyen gi6i quy6t.

Ei6u 13. Thoi han xt ly dcrn ctra nhi trudrng:
Thdi han xri ly dcrn h 10 ngey ldm viQc, tc tu ngey ti5p nhQn don.
Didu 14. Th.im quyan r<!, phdthdnh c6c vdnban xrt ly cron:
Hi0u truurg hj ph6t hdnh c6c vdn bhn giiri quy6t don, chuy6n dcm,

hudrng ddn,thlcri ti6n d0; ky ph6t hdnh vdn ban tu crroi ttru ly, tu ch6i ti6p c6ng
den, tre ldi cho c0 quan chuy6n don.

Chuong w. XtILf DOfl[
Ei6u 15' TrSch nhiQm ctia HiQu trudrng vd tr6ch nhipm cria nguoi thu ly

dcrn do c6ng ddn gcri:

1. Tr6ch ntricm cria HiQu tru6rng: xem x6t c6c don khiiSu n4i, t6 c6o, ph6n
rffi, ki6n nghi do c6ng d6n goi; xtr ry nQi dung cdc dcrn do c6ng d6n goi; ph6t
hanh vrn ban th6ng brio k6t qu6 gihiquyet cho nguoi gui dcm theo quy dinh.

2' Ttdch nhiQm cria ngudi thu ly don: mdi nguoi gui itcm drin phdng tii5p
cdng ddn nhan vdn b6n gi6i quyct khi6u nqi, t6 cdo, phin rffi, ki6n ngh! iro.r*
thdi han khdng qu6 5 ngdy ldm vi6c, rc tu ngay ntr0n dugc v5n b6n th6ng brio
ktit qu6 gi6i quy6t cria HiQu trudrng.

Ei6u 16. T6ng hgp b6o c6o ktit qu6 ti6p c6ng d6n:
Hi0u trucmg chiu tr6ch ntriOm dinh lcy (hdng thhng,hung qu!,,6th6ng, 0l

nem) tong hqp bfuo cfuoktit qu6 ti6p cong ddn gcri dtin co n *;* tra nhd nu6c
theo quy dinh hi-6n hanh cua thanh ta chinh phri vd Uy ban nhen den Thanh ph6.

\rI. DIEU KIIOAN TIII HANH
Didu lT.T|chirc thgc hign:
1' HiQu tru6rng t6 chric tflp hu6n vc quy trinh titip c6ng d6n, ph6 bii5n c6c

vdn ban chi dpo cria nhd nu6c vd cria nganh v6 ti6p c6ng d6n cho bQ phQn ti6p

.v



c6ng ddn cria nhd trudrng; t6 chirc so kst trong b0 ph6n tiisp cdng d6n (c6 sg

tham dg cria rlai dien cdp iry,Ban chflp hanh COng doan nhd trucrng) 6 thang mQt

ran ac neng cao hiQu qu6 trong qu6 trinh t6 chric ti6p c6ng d6n.

2. Vdo tuan cuoi thang tru6c t6 truong v6n phdng lap lich ti6p c6ng d6n

cta thang sau.

3. M5i UuOi tiisp cdng dan sE do mQt thenh vi6n trong bO phfur tiiSp c6ng

d6n php trkch,chri tri cring t6 truong v[n phdng ldm thu ky. Tty truong hgp 
"u

th,5, Hiqu truong sE quy 6M nhtng nguoi kh6c cung tii5p.

4. T6 trucmg vdn phdng thUc hiQn viQc quan ly h6 so, s6 s6ch tii5p c6ng

d0n vir c6c glhytd li6n quan ktr6c theo ch6 dO mQt'

Diiiu 13. B6 sung, sria dOi QuY chi5:

Trong qu5 trinh thlrc hiQn Quy ch6 ndy, n6u ph6t hiQn c6 vu6ng mac hoflc

thiiSu s6t thi c6c thanh vi6n bQ phan tii5p c6ng dan, chi riy, BCH C6ng doan g6p

y tE gieu trudrng td chric bO sung, sria d6i cho phi hqp'/'

Noi nhQn:
- BCH Dang bQ;@/c)

- Bi thu c6c chi bQ (thYc hiQn)

- Ban TTND, TT, VT (th1rc hiQn)
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NQI QIIY
Ti6p c6ng dfln cfra trulng Ti6u hgc LG Quf E6n

@an hdnh kim theo Qrrydt dinh sd 67/QD/THLQD 
"Sdy 

22 thdng 8 ndm 2025

ctia HiQu trudng trudng TiAu hqc LA Qu!' DOn)

I. Nguy0n tic ti6P c6ng dfln

1. ViQc tii5p c6ng d6n ph6i duo. c ti6n hanh tai van phdng nhi truong'

2. ViQc tii5p c6ng d6n b6o dim c6ng khai, ddn chtr, kip thoi; thir tUc dcm

gian, thuQn tiQn; git bi mQt vd b6o d6m an tod'n cho nguoi t6 c6otheo quy dinh

cta ph6p 1u0t; b6o d6m khSch guffi, binh deng, kh6ng phan bict d6i xtr trong khi

tiiSp c6ng ddn.

3. T6n trgng, tao di6u ki-6n thuan lgi cho c6ng d6n thuc hiQn viQc klaieu

npi, t5 c6o, ki6n nghi, phan ffi theo quy tlinh cria ph6p luQt'

II. Cic hinh vi bi nghiGm cAm

l. G6y phi6n he, s6g; nhiSu ho{c cin trd ngudri disn khiisu n?i, tO c6o, ki6n

nghi, Phan anh.

2.Thiilu tr6ch nhipm trong viQc ti6p c6ng ddn; 11m m6t ho[c ldrm sai 10ch

th6ng tin, tdi liQu do ngudi khi6u nai , t6 c1o,kitin nghi, phan tffi cung c5p'

3. Phen biQt d6i xri trong khi tiiSp c6ng dhn'

4. Lgrdung quyon Lhi6; n*i, t6 c6o, kiiln ngtri, phan 6nh dc g6y roi t6t

cOng cQng.

5. Xuy6n t4c, vu kh6ng, g6y thiQt hai cho co quan, t6 chirc, dorr vi, c6

nhan.

6. De dga, xfic phfln c0 quan, tO chric, don vi, ngudi titip c6ng ddn, nguoi

n thi hanh c6ng vg.

7. Kich dong, cuong 6p, dU d5, loi k6o, mua chuQc nguoi kh6c tfp trung

d6ng ngudi tPi noi tii5P c6ng d6n'

8.Vi pham c6c quy tlinh ktr6c trong nQi quy, quy ch6 tii$p cdng d6n'

m. Oo,i)n vlr nghia vg cria ngudri d5n khi5u n*i, t5 c6o, ki6n ngh!,

Phf,n 6nh

l. Khi diln noi tii5p c6ng ddn, ngucri khiOu nqi, t6 c6o, ki6n nglrf, phan anh

c6 cfuc 
tY:",-?". 

dayi ' i,r5 c6o, ki6n nghi, ph6n anh;a) Trinh ley vC nQi dung khi6u nq

b) Duqc hucmg dfin, giai thich vC nOi dung 1i6n quan diln khiilu n4i, td c6o,

kii5n nghi, phan 6nh cria minh;

Il riri6" n4i, td c6o vd hanh vi vi pham ph6p luft cria nguoi titip c6ng d6n;



d) I'than th6ng b6o va viQc ti6p nhan, ki5t qu6 xri ly khi6u nqi, t6c6o, ki6n
ngh!, phin ffi;

d) Truong hqp nguoi khi6u npi, t5 c6o, ki6n ngh!, phan rinh kh6ng sri
dung thong thpo tiring viet thi c6 quy6n st dpng ngudi phi6n dich;

e) c6c qyyd" kfi6c theo quy dinh cria phhplupt v6 khitiu nqit,t6 cao.
2. Khi disn noi ti6p c6ng d6n, nguoi khi6u nqi, t6c6o, ki6n nghi, phan rffi

c6 cdc nghia vr; sau d6y:

a) NCu 16 ho t6n, rta chi ho{c x*5t mnn gi6y td tuy than, erdv nv quyen 1n6u
c6);

b) c6 thai d0 dring nuc, t6n trgng aoi voi ngucri tii5p c6ng d6n;
c) Trinh bdy trung thuc sg viQc, cung c6p th6ng tin, tdi liQu ri6n quan d6n

ndi dung khi6u npi, t5 c6o, ki6n nghi, phan anh; b! ho{c di6m chi xtic nhOn
nhfrng nQi dung ftinh bdy dE duo. c nguoi ti6p c6ng dan ghi ch6p lpi;

d) Nghi6m chinh ch6p hanh nQi quy ti6p cdng ddn vd hucmg ddn cria
nguoi ti6p c6ng d6n;

d) Trucmg hqp c6 nhi6u ngudi ctng khi6u n4i, t6 cdo, ki6n nghi, phan rinh
vc m6t nQi dung thi ph6i cri nguoi <Ipi diQn ac trintr bdy nQi d*g khi6u npi, t6
c6o, ki6n nghi, phan 6nh;

e) Chiu trSch ntriem tru6c ph6p luQt v6 nQi dung khitiu nqi, t6 cdo cria
minh.

IV. Trfch nhigm cfra nguli ti6p c6ng din
1. Khi titip c6ng d6n, nguoi ti6p c6ng d6n b6o d6m trang phuc chinh td,

llch sg.

2. YOu cdu ngucri dtin khi6u npi, td c6o, ki6n nghi, phan 6nh n6u 16 ho t6n,
dfa chi ho{c xu6t trinh gi6y to ruy thin, giey ny quy6n-(ni5u c6); c6 dcnr ho{c
trinh bdy 16 rdng nQi durg khitiu nqi,t6 c6o, ki6n nghi, phan 6nh cung c6p th6ng
tin, tei liQu cdn thi6t cho viQc ti6p nharL thU li v.u vi6c.

3. c6 thdi <IQ drmg ffiuc, t6n tro.ng c6ng dan, rgngnghe, ti6p nhan don
khi6u nai, t6 cdo, ki6n nghi, ph6n anh ho{c ghi ch6p aAy J.i,Irurr, xric nQi drrg
md ngudi d6n khi6u npi, t5 c6o, ki6n nghi, ph6n ffi trinh bdy.

4- Gitli thfch, hucmg d6n cho ngucri d6n khi6u npi, t6 c6o, ki6n nghi, ph6n
6nh chdp hanh chri trucmg, dudrng l6i, chinh sdch, phapluQt, k6tlufln, quy6t dinh
gi6i quytit dE c6 hiQu luc ph6p luft cria co quan c6 th6m q#n, rr"*rg aar rrgroi
khieu 

"?l ,5 cdo, ki5n nghi, phan 6nh dc; drng co quan ho{c nguoi c6 th6m
quyen grar quy€t.



5. Tryc tiilp xri $ hoflc phan lo4i, chuy6n don, trinh nguoi c6 thAm quydn

xri l.i knii5urrai, iO .ao, miSrr rrghi, phan anh; th6ng b5o ki5t qui xri l;i k*riisu npi'

t6 c6o,kii5n nghi, phan anh cho c6ng d6n.

O. y6u cAu nguoi vi ph*m n6i quy noi tii5p c6ng d6n ch6m dft hanh vi vi

pham; trong trucrnfhqrp can tfriilt, lfp bi6n ban vO viQc vi pham vd y6u cdu co

quan chric nlng xri $ theo quy dlnh cria phap luft'

V. Nhirng truirng hqp tlugc tir ch6i ti6p c6ng dfln

Nguoi tiilp c6ng ddn du-o. c tu ch6i tii5p ngudi di5n noi ti6p c6ng ddn trong

c6c trudrng hgP sau d6Y:

1. Nguoi trong tinh trqng say do dung ch6t kich thich, nguoi mic benh

t6m than rroa" mot bonh kh6c lim m6t khi ning nhan thric ho[c khi nrng di6u

khi6n hanh vi cria minh;

2. Ngudri c6 hinh vi de dga, xric pham co quan, t6 chirc, dcm vi, nguoi ti6p

c6ng ddn, ngu<ri thi hanh c6ng vp ho[c c6 hanh vi kfr6c vi ph4m nQi quy noi til5p

c6ng ddn;

3. Nguoi khitiu npi, td c6o vd vu viQc dd giii quyist dung chffi s6ch, ph6p

luQt, dugc c0 quan nhd nu6c c6 thAm qrydt ki6m tta, rd" so5t, th6ng 9* ffi? U
v6n b6n vi dd dugc i6p, glhithich, hucmg d6n nhmg vdn c6 tinh khi6u n4i, t6 [ \n
c6o k6o ddi;

4.Nhfrrrgtruolghqpldl6ctheoquydinhcriaph6pluft.
YI. Lich ti6P c6ng dfln

1. Thdfi gian tii5P c6ng d6n

a) Thoi !i* tiAp c6ng ddn thudng xuy6n tu thir Hai d6n thir S6u heng tuan

r Bu6i sang tu 8 gib 00di5n 10 gid 30 phirt;

a\ + BuOi chiiiu tu 14 gid 00 diSn 16 gid 30 phrit

b) Thdi gian tii5P c6ng d6n <linh ki:

HiQu truong titip c6ng dan dinh ki 02 ngay trong thang (vdo ngiy 10 vir

ngey 20 hang tr6rg, trong truhng hqp trung voi ngdy thri B6y, Cht nhat ho[c

ngay nghi 16 theo quy dinh thi lich ti6p sE chuy6n sang ngey ti6p theo sau d6) tai

phdng HiQu truong.
+ BuOi sang tu 7 gid 45 diSn 11 gid

+ gu6i chi6u tu 13 gid 45 <il5n 17 gid

c) Trucmg hqp kfiong th6 thUc hiQn viQc tiiSp c6ng d6n theo lich d6 c6ng

bO do c6 g do chinh dang thi c6 UrC ttri lich tii5p c6ng d6n sang thoi gian kh6c vir

ph6i th6ng b6o c* tfr6 ttroi gian dg ki6n ti6p c6ng dan t*i noi tii5p c6ng d6n'



2. Trudrng hqrp ti6p c6ng d6n dQt xu6t
Trucmg Ban Ti6p c6ng d6n hoflc theo y6u
GD&DT.

3. Eia di6m: Vdn phdng trucrng Tiriu hqc L6 eulf D6n
Quy itinh ndy c6 hiQu lgc thi hanh rc tu ngey 0l thring 09 n6m 2023.
c6ng dan, cdc to chrlc, doan th6; crin bQ, gi6o vi6n, nhen vi6n trong nhd

trudrng chiu tr6ch nhiem thi henh n6i quy niry.l.

Noi nhQn:
- BCH Earg bQ;@/c)

- Crlc Chi b0 tr.uc thuQc (thpc hiQn)
- Ban TTND, TT, VT (th1rc hiQn)

: thpc hiQn theo sg ph6n c6ng cria
cdu cria ldnh dao ccl quan phdng
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